
  

 

 
Log In to Your Adobe Account 
An IT Hub Guide 

If you do not have a Penn State Adobe account, go to adobe.psu.edu and follow the prompts. Once 
your account is set up, you will be able to log in.  
 
On a Mac: 

• Open the ‘Applications’ folder. Look for a folder called ‘Adobe Creative Cloud’ and double 
click on the icon.  

 
 
On Windows: 

• Click on the ‘Start’ button in the lower left hand corner and look for the ‘Adobe Creative 
Cloud.’ Click on the icon.  

 
 

To Log In: 
• In the window that pops up, you will enter your Penn State email account. Do not enter a 

password. Hit ‘Sign In.’ 

 

https://adobe.psu.edu/account-support/


 

 

 
 

• You will be asked to choose an account. Select the ‘Enterprise ID’ option.  

 
 

• You will then be asked to sign in with your Penn State Access ID. You may be asked to 
authenticate with DUO at this time.  

 
 



 

 

 
 

• Once the authentication goes through, the Adobe Creative Cloud will open. Select the 
applications you would like to install (or update).  

 
 

• You can now use the Adobe Creative Suite on your computer! 


